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Tel.: +1-877-678-3701
Fax.:+1-877-678-3702

Note

If you have any comments, questions or suggestions regarding this documentation and
the software it describes, please contact:

PROSTEP INC, 300 Park Street Suite 410, Birminham, M| 48009
E-mail: pdfsupport@prostep.com
Phone:

U.S.: 8 PROSTEP 01 (877 678 3701)

All other countries: (+49) 6151 9287 444

The content of this manual may be subject to change without notice. The software
described in this manual can only be used and copied as specified in the licensing
agreement. No part of the documentation may be reproduced in any way (by means of
photocopies, microfilm or any other method) without the prior permission of PROSTEP
INC or processed, duplicated or circulated by means of electronic systems. PROSTEP
INC offers no warranty regarding content or use of this manual.

All other company and product names used in this document may by registered
trademarks of their respective companies.

© Copyright PROSTEP INC, 1995-2016
All rights reserved.
Printed in United States

© 2016 PROSTEP INC. All Rights Reserved
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Overview

1 . Overview

This end user manual provides instructions for downloading and installing 3D PDF Pro. It also lists
the minimum system requirements and explains where to find additional information regarding
activation and use of the software.

2. Download Instructions

2.1 3D PDF Pro

These instructions are for users who have recently downloaded or purchased 3D PDF Pro. If
you have not already downloaded 3D PDF Pro, please click here to request a 30 day free trial or
email infocenter@prostep.com.

2.2 Acrobat XI Pro, and DC (2015)

3D PDF Pro has been developed as an Plug-in for Acrobat and supports versions XlI Pro and DC
(2015), and as such, requires that Acrobat XI Pro or DC (2015) be installed prior to downloading
3D PDF Pro.

Adobe Acrobat products can be downloaded at:

https://helpx.adobe.com/acrobat/kb/acrobat-downloads.html

If you have not yet purchased Acrobat Pro, then it can be purchased along with our 3D PDF Pro
Suite Bundle. Please contact infocenter@prostep.com for more information.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro 3 ]
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3. System Requirements

3.1 3D PDF Pro for Acrobat system requirements

Windows

e 1.3 GHz or faster processor

e Microsoft Window" 7, 8, 8.1 and 10 for 32-bit (32-bit and 64-bit)

e  Windows Server 2008 (32-bit and 64-bit); Windows Server 2008 R2 (32-bit and 64-bit);

e Microsoft® Window’ XP Home, Professional, or Tablet PC Edition with Service Pack 3 for 32-bit (with
Service Pack 2 for 64-bit); Windows Server® 2003 (32-bit and 64-bit; Service Pack 2 required for 64-
bit); Windows Server 2008 (32-bit and 64-bit); Windows Server 2008 R2 (32-bit and 64-bit);

e  Windows Vista® Home Basic, Home Premium, Business, Ultimate, or Enterprise with Service Pack 2
(32-bit and 64-bit);

e Internet Explorer 7, 8,9, 10, and 11;

e 512 MB of RAM (1 GB recommended)

e 2 GB of available hard-disk space

e 1,024x768 screen resolution (1680x1050 or higher is recommended)

e Video hardware acceleration (optional)

Note: For 64-bit versions of Windows Server 2003 R2 and Windows XP (with Service Pack 2), Microsoft
Update KB930627 is required.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro
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Installing 3D PDF Pro

4. Installing 3D PDF Pro

After installing 3D PDF Pro Plugin on your machine, you must activate your Full or Trial
License file within the Adobe Acrobat Pro application.

Prerequesite: Adobe Acrobat XI Pro or Adobe Acrobat DC Pro.

1. Launch the 3D PDF Pro
Software Installation, 7= 3DPDF-Pro_2.0.7 .exe
3DPDF-Pro_2.0.7.exe.

P 3D POF Pro &dd-on for &crobat X Pra and Pro DC (... [p23]

2. Select the “Setup
Language”.

Please select a language:

-F. IEninsh {United States) - I

Select OK Ok ] I Cancel ]

1! 30 PDF Pro Add-on for Acrobat 30 Pro and Pra DC (2015) Setup ==

3. The “Welcome to 3D
PDF Pro Installation Welcome to the 3D PDF Pro

. ” Add-on for Acrobat XI Pro and
Wizard” launches. Pro DC (2015) Setup Wizard

The Setup Wizard will install 3D PDF Pro Add-on for Acrobat
%I Pro and Pro DC (2015) on ywour computer. Click "Mext” b
continue or "Cancel” to exit the Setup Wizard,

Select Next.

< Back Mesxk = ] l Cancel
15! 3D PDF Pro Add-on for &crobat XT Fro and Pra DC (2015) Setup (=23
4, Read and Accept 3D PDF i
End-User License Agreement
PI’O End Usel’ L|Cense Flease read the Fallowing license agreement carefully i
Agreement.
GLOBAL END USER LICENSE AGREEMENT o
Se|eCt NeXt. This End User License Agreement ("License" is a contract between

you, the individual completing the order for, or installation of, or access
to, or payment for, or commencing the use of the products, materials
andfor services described below ("Licenses", and PROSTEP Inc.
("Licensor") and governs Licensee's use of the PROSTEP Inc. products,
materials, andfor services. The license granted hereunder is conditioned
upon Licensee's acceptance of the terms set forth hersin.

@ I accept the kerms in the License Agreement
) Ido ot accept the terms in the License Agreement

PROSTER, Inc - Taking your 30 PDF Documentation to the next level,

< Back. J[ Mext = ] I Cancel
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1) 3D PDF Pro Add-on for Acrobat 3T Fro and Pro DC (2015) Setup (23]

5. The “Ready to Install
Ready to Install

” . The Setup Wizard is ready ko begin the 3D PDF Pro Add-on for Acrobat %I Pro and
SOftwa re- win d ow Pro DC {2015) installation

launches.

Click "Install" ta begin the installation. IF vou want to review or change any of vour
installation settings, click "Back”, Click "Cancel" ta exit the wizard.

Select Install.

PROSTER, Inc - Taking your 30 PDF Documentation ko the next level,

< Back. ][ Instal ] [ Cancel
. . 150 30 POF Pro Add-on for Acrobat 51 Pro and Pro DC (2005) Setup [Frsem
6. Installation begins.
Installing 30 PDF Pro Add-on for Acrobat XI Pro, and DC (2015) —F

Please wait while the Setup Wizard installs 30 POF Pro Add-on for Acrobat X Pro, XI
Pro, and OC (2015). This may tale several minutes.

Status:

PROSTEP, Inc - Taking your 30 PDF Documentation to the net bevel,

. 5) 30 PDF Pro Add-on far Acrobat 31 Pro and Pro DC (2015) Setup (za)
7. The setup process is now

complete. Completing the 3D PDF Pro
Add-on for Acrobat XI Pro and
Pro DC (2015) Setup Wizard
Select Finish.

Click the "Finish" button to exit the Setup Wizard.

< Back. Cancel

Note: With 3D PDF Pro, a system restart may be required to fully complete the installation
process. Please follow the on screen instructions.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro
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Licensing 3D PDF Pro

5. Obtaining License for 3D PDF Pro

5.1 Trial License Request

After you have started Acrobat Pro and have launched 3D PDF Pro the following dialogue box will
appear for you to purchase or acquire a license.

3D PDF Pro (23]
CROS TR

3D PDF Pro - ¥ 2.2.2
Thank you for evaluating this fully featured version of 30 PDF Pro™.

Your trial will expire in O days.

2D PDF Pro™ provides a set of intuitive
anirmation tools for creating dynamic 2D
POF docurnents with animated 30 CAD
rnocels,

3D PDF is supported by 93% of
desktops World Wide.

e Select Buy Now to go to the PROSTEP eStore to purchase licenses.
e Select Acquire License to continue to request trial license file.

If you do not have a license and would like to trial 3D PDF Pro, please submit your System ID
by selecting Request Trial License.

3D PDF Pro (=]
TTRJASTLC

integrate the fature

Acquire License: 3D PDF Pro ™ - V 2.2.2

Your version of 30 PDF Pro™ is not activated and requires a
License Key.

Enter License Key:

System ID: | 16327854

License: | License file is not found or is ¢

Expiration Date:

If you do not have a license key or need to purchase a license:

[ Request Trial License ] [ Purchase License ]

[ Activate ] [ Cancel ]

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro

~J| © 2016 PROSTEP INC. All Rights Reserved
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Please send your trial request from your email application, as shown below. Once submitted
you will receive an email shortly with your new trial license file.

Hd9 o+ |- Trial License File Request for Systern ID: 16327864 - Message (HTML) = = 2
File Message Insert Options Format Text Review Adobe PDF [~} e
o -
= L a2 — - ? ¥ Follow Up = &)
j o Calibri 12 - A A e ﬁ.} 88 @ @ 0 ’ Y
- EEY ¥ High Importance
Paste B 7 U % A- | |=|= = i£ = Address Check | Attach Attach Signature Zoom
- 7 - - o Book MNames File Item~ - # LowImportance
Clipboard Basic Text ] MNames Include Tags = | Zoom

To... |3dgdmro |
e | |

=1

Send

Subject: |Tria| License File Request for System ID: 16327864 |

Please send me the license file for 3D PDF Pro V 2.2.2
with Computer ID: 16327864

Please send this email as is.
Do not make any modifications to this email in order that the trial license will be provided to you shortly.

*Note: When submitting your trial license request please do not change the subject
line or message in the email otherwise your request might return invalid.

52 Activate Purchased License

If you have already purchased 3D PDF Pro and have not received your license file, please copy
your System ID and submit your System ID to your Sales Representative or email PROSTEP
Support at hotline@prostep.com.

If you have already obtained your purchased license file, please select Activate then navigate to
the location of your license (*.lic) file. Upon successful licensing, the following dialog will appear.

-

(30 PDF Pro 3]

Congratulations, you have successfully licensed a full version,

If you need to purchase a license, the Purchase License button will launch a browser and take you
to PROSTEP eStore, http://www.3dpdf.com/en/client-solution/buy-now.html, where you can
purchase a 3D PDF Pro along with other bundles.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro

© 2016 PROSTEP INC. All Rights Reserved
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53 License Activation

After installing 3D PDF Pro Plugin on your machine, you must activate your Full or Trial
License file within the Adobe Acrobat Pro application. Follow the instructions below if you
already have your license file.

Prerequesite: Adobe Acrobat XI Pro or Adobe Acrobat DC Pro.

u Adobe Acrobat Pro DC
1. After you have started File Edit View Window Help JERRIA:%

Acrobat Pro go to the Home Tools Start 3D PDF Animate

Start 30 POF Publish
Acrobat Top Menu Bar

and select 3D PDF Pro >

Start 3D PDF Cornpare

Add Play Controls 4

About. Add Description Fields  »
Add X-Ray Buttons »
Ity Computer Rezet Ternplate
Docurment Cloud Preferences
Creative Cloud About %
Add Account Help

Submit Support Tickets

30 POF Pro =]
PRASTER

imtegrate the fature

2. Inthe 3D PDF Pro dialog,

select Acquire License.

3D PDF Pro - ¥ 2.2.2
Thank you for evaluating this fully featured version of 30 POF Pra™,

Your trial will expire in O days.

30 PDF Pro™ provides a set of intuitive
animation tools for creating dynamic 30
POF docurnents with animated 30 CAD
models.

30 POF is supported by 98% of
desktops World Wide.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro

© 2016 PROSTEP INC. All Rights Reserved
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. 30 PDF Pro :
3. Select Activate. You
. PrRJIASTc/
must have yourllcense LELeEiale Lhs LolLls
file before moving to the Acquire License: 3D PDF Pro ™ - ¥ 2.2.2
Your version of 30 PDF Pro™ is not activated and requires a
next Step. License File, Please copy the Systemn ID below and send to your

vehdor to obtain your full license,

License Information:

System ID: | 15898143

have y0u r Iicense please License: | License file is not Found or is ¢

*If you do not already

E:xpiration Date:

follow step 5.1 or 5.2 to

If you do not have a license file or need to purchase a license:

obtain your license file.

[ Reqguest Trial License ] [ Euy Mow ]

Activate [ [ Cancel ]

4. Navigate to the location || =™ : _ =
() [ Desktop » - [ #¢ ][ Search Desktap £
of the trial license you [T el - 0 @
“  Name Size Ttem type Date modified -
have obtained from - E B 3dpdfpro.lic 1KB SourceBrowserD.. 10/2/20159:44 AM
PROSTEP. Highlight the
3dpdfpro.lic file and )
select Open.
Fi ame. 3dpatpraic .
5. Once your trial license is 3D PDF Pro 58

activated you are all set.
Select OK.

Congratulations, you have successfully licensed a trial version.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro

© 2016 PROSTEP INC. All Rights Reserved
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6. Once your license is
activated the About
menu will appear as

shown.

3D PDF Pro

PRASTEP

integrate the future

Product: 30D PDF Pro
Version: 2.2.2

Copyright 2014-2016, PROSTEP Inc.

System ID: | 15508143

License:

Deackivate License ] [ Lol

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro
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5.4 Registered License

Information regarding your registered license file can be found in the following dialog which is

accessed from 3D PDF Pro—>About.

3D PDF Pro

PRAOSTEP

integrate the future

=3

3D PDF Pro

Copyright 2014-2016, PROSTEP Inc.

System ID: | 5695143

License:

Deackivate License

04

5.5 Transfer License

If for any reason you need to transfer your 3D PDF Pro license to a new machine or your computer
has crashed and you need to obtain a new license, please contact your VAR contact or email

PROSTEP Support at hotline@prostep.com.

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro

© 2016 PROSTEP INC. All Rights Reserved
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Getting Started

5.6 Deactivate License

Before transfering your 3D PDF Pro license, to deactive simply click on the Deactivate License
button.

30 PDF Pro (=3

Product: 3D PDF Pro
Version: 222
Copyright 2014-2016, PROSTER Inc.

System ID! | 15698143

License:

Deactivate License ] [ 0%

6. Getting Started

3D PDF Pro

For more information on how to use 3D PDF Pro with Adobe Acrobat, please visit:

www.3dpdf.com/en/client-solution.html

Here you will find an extensive set of resources including the complete help documentation,
sample data and many tutorials.

Acrobat’

For information installing and using Adobe” Acrobat’, please visit:

http://helpx.adobe.com/acrobat.html

PROSTEP 3D PDF Pro for Adobe® Acrobat® Pro 3 ]
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